After your appointment, we will send you a text asking for your views. You will be asked
Overall, how was your experience of our service? (with an option to add further info: Please tell
us why you gave this answer — SEE PAGE 2).

Here are the results from JUNE 2025
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Friendly and efficient.

| cancelled this morning as too ill to attend
Very good

Staff were very helpful.

Very understanding and extremely helpful.

Came in for a blood sample and Rebecca was successful in getting a vile.So something
that hasn't happened for at least the last 6 occasions.Please convey my thanks to her.

| spoke with the pharmacist | always speak he's always pleasant and very professional.
He helps me if my meds are not helping he always advises me what to do.

Dr.Hashmy was very kind and patient and explained everythin.
Dr Hashmi amazing as always . Kind & caring .

very good service, fast, efficient and very friendly

All

This surgery from reception to nurses to drs are polite, empathetic and intelligent and i
am always impressed. Thanks for being amazing

Staff

Very nice Doctor!

| felt listened to and was given some good advice and time.
the nurse was very good and helpful

The service was polite and efficient.

Everything was perfect

The doctor listened and gave advice which was thoughtful and addressed my concerns.
She followed up in due course with another phone call and overall was very helpful.

The reception unprofessional lady very rude and no helpful, she even handup my phone
when | was talking with her.

So disappointing have this NHS service and they have this uphelpfu staff working there
Excellent doctor

Efficient - was seen at the precise time of my appointment with no waiting and was in
and out in ten minutes.

Hard to book an appiontment

Polite receptionists and very efficient nurse made the whole experience welcoming.
Very polite and helpful

a polite andexperianced nurse,

All are xcellent receptionists

The GP doctor Ms Sabina, she did her best to carefully and patiently lestining me. |
appreciate Dr. Sabina.

Very quiky and profesional response by dr Vilath. Thank you

Very efficient and clear advice

Staffs and doctors are very respectful and helpful

On time fitted in late and helpful

Thoughtful nurse. Explained and listened to queries

On 17th June, | had rung 111 then the surgery. Sirpa was friendly and professional. She
listened to what | had to say and arranged an appointment that afternoon with Dr Kan.

Dr Kan was reassuring regarding post op bruising on my abdomen.
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